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SDWHQFH DQG JWDFH KDV UHP LQGHG P H Z KDWERYH UHD@® @R\
@H 1Q DAMRQ W QRAWMVWKH ELJ JHAMUHY VW WH TXIH
P RP HOW WH P DODRW R NQGOHW WH Z LaQI QHW VR JLYF
Z KHQVRP HRQH QHHGV\ RX P RW

* LDVIMXGH LQ 0 RURQ
$V, LHEGPWRQ DORI WLV , UHDQ H WDWI UDWXGH LVQWIMVAL
IHHIQ) W D SWDAWH W DERXWEHQJ SUHHQOWIQ W
P RP HQW WDW P DMAU HYHQ ZKHQ @H IHHY EXM Rl
XOFHUBIQ W DERXWIIQEQI M 1Q WH MP S®I WIQIV L
VKDUHG W WP HWWDJH D IDP 1O GIQOHU RUMMAMKH FRP IRUARI
NQRZ 1QJ \ RX LH VXULRXQGHG E\ SHRS®1Z KR FDUH

7KLV 7KDQNWILYIQ). WDW Z KDW P KRGIQJ RQR , P WDQN X

IRUIDP L® ERW QHDUDQG IDU DQG IRUWH @RYH WDWKR@\
XV DDRIHWHUWRXIK HYHY HDVRQR! @H

' RQ* RABHC

ELDQGRQDY \ HUFRP

OO O + orooz iR

# JRGHODZ JURXS



111 XA 8l KQ

(@ DEHVWK 6 DQFKH]

7KLV P RO Z HUH KLIKQKWQJ ( @ DEHW Z KRV EHHQ DQ HWHQWDOSDUARI 7KH * RGHQ/ DZ * LRXS
IRUWH SDWWHYHQ \ HDU/ +HUWR®! P D\ KDSSHQ P RWMD EHKIQG WH VAHOHV EXWKHUZ RIN NHHSV
RXUHQWH RSHUIDWRQ LXQQIQJ WP RRW®
( @ DEHW P DQDIHV WH FROABOM®Z R FRXUANQRWAHY DQG VAKHGX@QI WDWARP H WLRXJIK HDFK
GD\ : KHQ D QRWFH DULYHV VKHV WH RQH LHYIHZ IQ) RUDQ IQJ DQG HQVXUQD HYHY QH \WMMS
KDSSHQV VHWIQJ KHDUQIV VAKHGX@Q) DSSRIQW HOW SUHSDUQJ SWRRIV Rl VHYIFH RU FUHDWQ)
@V [RU IWXDOVHWIRQV 6KH DOR FRRUGQDWV Z WK EDONXSVA WXMMHY VR P DNH VXUH WH
UHFHYH D@ WHTXWHG GRFXP HQW DKHDG Rl WP H RIWIQ VER Z HH\W EHRWH HDFK FIHQW
P HHMQI +HUSUHAMRQ NHHSV RXUFDVHY RQ WDRN DQG RXUFTHQW IQRWP HG , @\H NQRZ LQJ \WWDW
ZKDW GR KHSV WIQIV XQ FRUHAD (@ DEHW \D\V W GHVBIBIG Z RIN EXW HQWR P DNQJ VXUH
HYHU WIQJ 1V KDQGBIG W KWDQG WDWZ HUH KHSLQU FIHQW WILRXJIK WH SURFHW
: KDWEQHQW 6KRX@S . QRZ : KHQ (@ DEHW UHDFKHV RXW RU DGGIMRQDOGRFXP HQW DIMUD FDVH LV [IBIG VW QRWR P DNH @H
KDUGHU MW VR HQUXUH HYHU WIQJ WH WXWWH QHHGV IV DG\ VR WH FDVH P RYHV IR DUG Z IWKRXWGHD\ V + HUIRTRZ XSV DWH
DERXWSUHSDUDMRQ DQG SIRWIPARQ QRWSDSHLZ RUNTRUSDSHZ RINV VDNH
/ UH %\ RQGVKH 2 [1IFH 2 XWMIGH R Z RWN ( @ DEHW V Z RUT LHYROHV DURXQG KHUWKUHH FKLGBUHQ Z WK Z KRP VKH RYHV VSHQGIQJ
WP H DQG FRRNQJ 7KHUIDP 1® VRXQGWDRN' $ P I[ Rl ' IMOH VRQIV  DIXQ UHP IQGHUWDARR RIWIQ FRP HVILRP Z KDWP DNHV RXU
IDP LOHV VP LB 6KHV DOR D 1DQ RI WKH FUP H \KRZ V WIDWHYHDOKRZ P DOFOXHV VROH ELJ P\ VMUHV  DQ IQMHWMIKDAP LULRWY/
KHUVKDLS H HRUGHEICDWZ RWN
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RRWHG + HUGHGIFDMRQ NHHSV HYHY FDVH P RYIQJ WP RRW® DQG KHSV RXUILLP GHIYHUWH UHIDE®! VHUYIFH Z H SUGH RXUHOHV
RQ : HUWHJIWDM XOR KDYH KHURQ RXUWDP  DQG HYHQ P RUH JUDWI XOMDWKH GRYHV Z KDWWKH GRHV
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7KH 7KUHH 30DWH 5XOH IRU +ROLGD\ 6SHQGLQJ
7KLQN RI \RXU EXGJHW OLNH \RXU 7KDQNVJILYVVQIKSODWHU +ROLGD\ +XQJHU
(Y HURW RV KEHX | | WW D U ¥ Q@UORX B OBBEAH IRUHDOL]LQ.

7KH )LUVW 30DWH 1HFHVVLWLHV \RX RYHUGRWHKHNDPHKDSSHILWPKR QH{PRWLRQDO
7KLSODWROGWKHYVHQWLDQRWURRHOW DIWLOLWVSWQGLQJ EWRHMIR R GLMOR UHD VIKLOW FOLFNO\
JURFH UWIQHAX U DDOQFG HESM\PHQWKWHVHUHRXQRQ GHUDLO \RXU ILQDQFLDO JRDOV
QHJRW L DDOHWX UMK H\RRY HUHGEWIRURIXJUDE 3DXVEHIRHUBFEXUFKDQK VNWW KLWH G PQ M RR U
VHFRQGV DQ\ZKHUH HOVH MXVW P\ LPSXOVHV"

7KH 6HFRQG 30DWH 6PDOO ,QGXOJHQFHVUDWLWXGH ,V WKH 8OWLPDWH $QWLGRWH
7KLMZ KHUMKFHHOHE UDOMMSRER |GLQ @HWRPLD®\ 7KHEHWXURRYHUVSHQGWMN W U L FWILFDQV LW X/G |
WKRXJIKM I RONKVEHFKBOLBREWLQRXGHVHWRH :KHQRX RFXR/QZKDWR XD O UHPBY HR XQ DW X ZDQGW
HQM®L IFHX W KMHL\B RUWRERQW URO GKFIRESWLPH OHVAKLY¥KDQNVJLWD@BYPRLQ X WWHY LWWUWKLQJIV
ZKDW V ZRUWK LW 6HW D VSHQGLQJ OLPLW \RXGUMKDL G NRWRKIMR Q HE D QEW\ \R X K H D OVRE U
IDPLO\ \RXU IUHHGRP IURP GHEW \RXU SHDF
7KH 7KLUG 30DWH /HIWRYHUV 6DYLQJV IRU /DWHU
-X VO NOHH | W RK HOR XV W U HAKDIQ NV I MYKIQR XWKH 'RQ V 7DNHDZD\
ZHHNHQGIWWRLDUIPHR QHIRUXWXURXNHHSRXU 7KLWHDVRQRRUEDOD @FHOHE WD YHHQHURXV O\
ILQDQFHNOWK®IWWKKROLGDRX¥DYWDVKRI EXWHHSRXULQDQRKINXBRWKISODWRR OLWWO!
HDFED\FKHEQUDYLGXULDQRYHPEBQGHFHPEHU PLQGIXO @RZ¥DQPDNHVKIQHZ\HDUHHOLJKWHU
<RX \WIOD QRX UVH@D QX MKHWKRSRVW KRBOLGOWLQDQFLDOO\ DQG HPRWLRQDOO\
UROO LQ
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